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1. ISSUANCE OF VARIOUS DOCUMENTS (CERTIFICATE OF NO OBJECTION( TREE 

CUTTING/TRIMMING) 

A pertinent document issued to client for No Objection 

Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: G2C – Government to Client  

Who may avail: All residence of Dinalupihan 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

Request letter from the client  
Photocopy of proof of owner ship or letter 
from the owner 
Certificate of No Objection from the 
Barangay  

Client 
Client 
Barangay where the area is located 

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1.Submit request 
letter and other 
documents needed 

1. MENRO personnel 
receives and checks 
the documents 

None 2 minutes 
MENRO 

personnel 

2. Proceed to the 
Municipal Treasury 
Office for payment 

2. Receive payment 
and issue Official 
Receipt 

100.00 10 minutes MTO 

3. Present the 
Official Receipt 

Releasing of the 
Certificate 

None 1 minute MENRO 

TOTAL None 13 Minutes  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 



 

 

 

 

3 

     

 

2. CONDUCT OF ORIENTATION/WORKSHOPS/BRIEFINGS 

 
Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: 

G2C – Government to Client 
G2G – Government to Government  

Who may avail: All interested group, barangays of Dinalupihan, schools  

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

Request letter from the client   Client 

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1.Submit request 
letter  

1. MENRO personnel 
receives, check and 
scheduling  

None 5 minutes MENRO  

2.Attend the 
Orientation / 
Workshop /Briefings 

2.Attend the 
Orientation / 
Workshop /Briefings 

None 3 hours MENRO 

TOTAL  None 
3 hours and 5 

minutes 
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3. ISSUANCE OF ORDER OF PAYMENT FOR GARBAGE COLLECTION AND 

DISPOSAL 

 

Office or Division: Municipal Environment and Natural Resources Office 

Classification: Simple 

Type of 
Transaction: 

G2C – Government to Client 
G2G – Government to Government  

Who may avail: All interested group, barangays of Dinalupihan, schools  

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

None  Client 

CLIENT STEPS AGENCY ACTION 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Assess the 
garbage 
component 

 

1. MENRO personnel 
assess the 
component 
2. Issuance of order 
of payment 

Depends 
on the 
volume 

5 minutes MENRO  

2. Proceed to the 
Municipal Treasury 
Office 

2.Receive payment 
and issue Official 
Receipt 

None 10  minutes MTO 

3. Present the 
Official Receipt 

Scan/xerox the 
Official Receipt 

None 2 minutes MENRO 

TOTAL None 17 Minutes  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


